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1 RZ WDW HEWXDU LV KHH DQG WH Z IQMUMRP LV RYHUIMY WP H VR \WBUMMIQNQ) DERXW
FROAR@Q SUHYHQWQ) VSUQJ DQQXDOZ HHGV @H VDQGEXW/ DQG IR VBOLQ \ RXU KD\ | LHGV
DQG SDWXUHV Z MK 5H LRQ , YH KDG VHYHIDOFDQ@ | LRP  |ROV Z I FRQFHLQV DERXW\DSSOLQJ
5H LRQ MQFH FRQGIMRQV KDYH EHHQ VR ZDLP DQG GU WLV Z LOWAU 7KHUH IV QR EHWMUMP H
VR SXWRXWEH LBRQ : HWFRQGIMRQV FDQ GHD\ DSSTTMRQ Rl 5H| LERQ VR NHHS 1LRP LIK\WQJ

XS KD IHGV RU HYHQ JHMQI VXAN 3RWBROHP HQWIQ DSSTDMRQ RIWQ UHVXWV 1O
GHAUHDVHG SHURWP DQPH EHFDXVH \BU HWZ HHGV KDYH DOHDG\ EHIXQ JHP IQDWQ) : IW GU

FRQGMRQV Z H FDQ JHADRRW WH 1 HGV Z MRXWGDP DIIQ) WHP  5H] LRQ GRHVQWEUHDN
GRZ Q 1Q VXQIKWIWZ [@MWDQG Z DIMRQ WH WDIQ VR EH DPAYDMG 2 QFH DPAYDMG 5H| LBRQ
Z |@FRQAMRCDQQXDY. HHGV @\H VDQGEXURQFH WH. EHILQ VR JHP LQDWM ) RUWH EHWLHVXEOV
SXWRXW R] SHUDAH SURUVR 9DBIQWOHY ' D\ HDWDO IV RQ WP H DQG 1UHVKHQ XS \ RXU
UHVIGXDAQ @MW 0 D\ LQWR -XQH Z IMK DORWHU R] DSSTFDARQ 8 VHDERRP WSH \SUWD\ HUDQG
JSD VR HQVXUH WH EMVAFRYHUDI H DQG WHQ W QRVWR GMMLE WH VRICDI WIUDSSTEDMRQ ||
DSSOIQI E\ DU JSD IV UHRP P HQGHG %RRP GW QR] ] BV DQG | RRG MBSV FDQ Z RUIN EXW
DUHQW.GHDODV WH. FDQ FDXVH JDSV RUMMDV 1Q FRYHUDIH 5H] LBRQ P XMAKDYH FRP SOMW
FRYHUIDUH Rl WH JURXQG

$V\RX JR RXWDQG VFRXWA RXU IHBV EH RQ WH GRRNRXW RU SHUIHQQIDOVDQGEXW, 7KHWH
SHW. SOQW P D\ KDYH RYHZ LOMUHG GXH VR WH Z DLP FRQGIMRQV , VDZ  VHYHUDOM\MLY
Z HHN Z KIBI RQ D WIS \R ( DWATH DV <RX @HHWHP W LQJ VR SXVK D QMBI JUHHQ RXVRI \WH
FRZ Q Rl WH SOQW,1 \ RX XQ LQWR WLV \ RX FDQ VBQNP L[ D SRWMHP HU HQWSLRGXPWZ LW
5H LRQWR W DQG FRQAROMH SOQW WDWDUH DOHDG. WHH 3DWRWD DW R] DAH FDQ KHS
L \ RX DUH D QMBI OW Z WK 5H] LBRQ 5H] LBRQ Z LONHHS WH QHZ ROHVILRP HP HULQJ 1 \ RX
GHAGH VR X\VH JOSKRVDW P DNH VXUH WH 5H] LBRQ JRHV 1Q WH VBOQN 1 LUMRU\ RX P LIKWHQG
XS Z W DP HWRQ\ RXUKDQGV

/DMD I \ RX KDYH VRP H Z IlOWIU ELRDGBDYHV \ RXG @NH VR FROWRO W DGGIQJ &IP DURQ
SAVvDWM¥ WR R] DRH W I@KHS FEDQ EWRDGBDI Z HHGV XS DQG JLYH \ RX VRP H DGGIMRQDO
UHMGXDOWR KHS \ RXUYHWP XGD VBNH DGYDQWIH RI DQ\ P RMMWH Z H JHWZ KHQ WMLV VR

JUHHQ XS WLV VSUQJ



) RUP RUH LQRP DIRQ JR\R \WH IRTRZ 1QJ @N
KWBV_ DI UDHH WWOUROWIP X HGX Z S FROMOAKSEDGY <285 )$50(56 * 29 $&&2817S3




ZH DV$J 71P EHU([ HP SMIRQ 5 HIMADVIRQ 1 XP EHUIRUGD®V 7D ([ HP SVIRQ 3XIERVHV

( YHU WIQU \ RX QHHG VR NQRZ
9 IMVIMH Z HEVIW RQIDH DWVKWBY _ FRP SWREUW DV JRY Vil HV DI WP EHU

7RDSSO IRUDQ$J 71P EHUSHIMADMRQ 1 XP EHUI L@RXWWMH DSSTWRQ RQMH RUSUQMNMRI|
[HORXWDQG WX W WHP E\ P DIADWMKH | R@RZ 1QJ DGGIHW SIRYIGHG RQ WH DSSTDWRQ

&RP SWRMUR! 3XEQE $FFRXQW
( W 6W

SXWD 7;

1\ RX SUQWIKH DSSTEDARQ 3' ) DQG P DIOKMH SDSHUYHMRQ $@Z WUHH R IRXUZ HH\WV IRU

SIRAHWQI WP H $ GAWRQD@ \ RX FDQ FDOWHU) O RQ' HP DQG VHUIFH DW
RUFD@ VR DW |RUDQ DSSTMWRQ VR EH HP DIBIG VR \ RX

7H DV$J 7IP EHU( [ HP SWRQ $ SSTFDARQ R | LORXW

7R FOIP D W[ H HP SWRQ RQ TXD@M\IQJ WP V \RX P XVWDSS® |RU DQ DIUFX®DODQG
WP EHU LHI MADMRQ QXP EHU $J 71P EHUL XP EHU ILRP WH &RP SWR@U <RX P XMWQFO(GH
WH $J 71P EHU1 XP EHURQ WH DIUEX®UDOH HP SWRQ FHUNLFDW RUWH WP EHUH HP SURQ
FHUAILEDW Z KHQ EX\ LQJ TXD@\ LQJ IMAP V

$J 7lP EHUGRXUMM &DUGV

2 QFH Z H KDYH SLIRFHWHG \ RXU DSSTFDARQ Z HVHQG \ RX D FRQILLP DARQ GMMU Z I VE R
FRXUM FDLGV VKRZ L1QJ \ RXU$J 71P EHU1 XP EHU 7KHH FDUEV DWH IRU\ RXU FRQYHQIHQFH
7KH GR QRWUHSOFH WH WHTXWHP HOWWR SWRYIGH D SIRSHWD FRP SGMWG H HP SWRQ
FHUNLEDM Z MK DQ DPWYH $J 71P EHU 1 XP EHU DQG H SILDWRQ GDM ZKHQ P DNQU i
H HP SWEXURKDVHV

<RX FDQ P DN\H FRSIHV Rl WH FRXUMW FDUG DQG \ RX FDQ DXWRU] H D VSRXVH HP S® HH RU
RWHU LQGLYIGXDOWR XVH WH $J 71P EHU 1 XP EHUVR P DNH SXURKDVHV IQ \RXUQDP H  )RU
H DP S®! L WUHHIDP L® P HP EHW/RSHIDMDIDWP  RQHP HP EHUFDQ DSS® IRUDQ$J 71P EHU
1 XP EHUIRUWH IDLP DQG DOWUHH IDP L® P HP EHW FDQ XWH IWZ KHQ EX\ LQJ TXD@\ LQJ
WP V 2 U D FRUSRUDW DIUEXGXDCRUMP EHURSHUIDWRQ Z W P XSG HP S& HHV FDQ REVIIQ
ROH FDUS DQG QXP EHU WDWFDQ EH XVHG E\ D@ DXWRU]HG HP S&\ HHV IRU TXD\ LQJ
SXUFKDVHV

<RX DUH LHVSRQME®! IRUSURSHUWD XMQJ \ RXU$J 71P EHU1 XP EHU DQG\ RX FDQ EH KHG CE®!
IRUWP IVXWH

<RX FDQ YMWWH ZHEMW IRU D@ SHUAQHQWIQIRWP DWRQ DQG H SOQDWRQV RQIOH DW
KWBV_FRP SWRGUW DV JRY B HV DI WP EHU




HEMVIAV DQG 5 HVRXUFHVVRR . HHS RQ + DQG

) RUDJH 3 MOW7 HWYQJ / DEV

* R VR VKH IR@RZ 1QJ @ON VR VHH OVWWRI VIMWIQJ DMEV Z MK DOVKHLU LQIRWP DMRQ \ RX
QHHG VR VHQG RIl VDP S®IV DQG VKH FRWV

) RUDIH DQG 3 MW/ HWAL] / DEV

SMQAW RI 7H[ DV 5 DQIH®QGV ,GHOWI\ * UDWHV
KWBYV DQIHSOAQW VIDP X HGX

' DWDEDVH | RU 3 HVWWFLGHV / DEHY/

5HDG DDERXWWKH SIRGXFWGLLHA® [WRP WiKH / DEHO VXFK DV GLLHFRQV | RU XVH
LQIJWHGIHQW KD DUGV JWD] 1lQJ IHWMFMRQV HWF

KWBV 7277 FGP VQHW DEHO6' 6 KRP H

HE 6RLO6XUYH\
([ SRWH \ RXU @QG DQG VHH Z KDWA RX KDYH RU GRQWKDYH ) WRP VRIOWSH S+
HWIRVIRQ WR P XFK P RWH
KWBV 7 HEVRIOXUYH\ QUFV XVGD JRY DSS

. HHS DQ H\ H RXWIRU) DA$ P \ Z RWP V DIDLQ

7KH WtH %$&. 7KHWH DUH VR P DQ\ LQVHPAFLGHV VR FKRRVH ILRP VR FKHFN RXVWIKH
$LWP\ZRWP )DFW6EKHHW Z VK WMH RQHV VKDWDWH VIWWKG DQG 0 DQDJILQJ ,QVHFW
3HVWV Rl 7H[ DV) RWDJH &WRSV DWWH | RTRZ LQJ QONV

$LP \ ZRWP ) DFWEKHHW

‘0 DQDILQJ . QVHFWBHWV RI 7H[ DV) RUDJH &LRSV

$OR VWHHP\ DUM®! 7KHYDWH ZIMK $// $WP\ZRWP V DWKH IRTRZ LQJ QON
7KHYDOWB Z VK $@F P \ ZRIP V

3RLVRQ .Y\
) RUVRP H JUHDWLQI RLP DURQ RQ JHMQJ DKHDG Rl WH VSUHDG Rl 3RIVRQ , Y\ JR VR
ViKH | RARZ LQJ

7KIQIV <RX @. DOWR : DWH 1 R 7IP H &BIDQIQ] $IUD 5XQ .Q Z IVK 3RIVRQ .Y\




KDWYV: WRQJ Z WK P\ 6W$XIXWIOHILDWIQP \ <DUG'

BWS$XIXVWOHI DWW SLREGP VRIWQ WP [LRP GMHDVH SHW RUIP SLIRSHUFDUIH &RP P RQ
DMXHV LOFOXGH ELRZ Q SDWK RUJWD. BDI VSRWIXQIXV FKIQFK EXJV : KW * KEV DQG
IP SLIRSHU Z DMUQ) BDGIQJ VR \ HIRZ IQJ RU ELRZ QIQJ 3RRU VRIOTXDOW DQG H FHWLYH
| HWAQ) HUFDQ DOR FRQMEXW VR GHFIDH DBQJ Z W DOKH VAHW ILRP \WWH OVWHZ \ HDW/R
GLRXIKWMWDWWAHWHG DORXU SOQW 7KLV VSUQJ KDV EHHQ YHU  Z HWFRQMEXWQI \R DD
NQGV Rl IXQIDOGMHDVHY , KDYH ELJ \ HERZ SDWKHV WDW, KDYH SXWHYHUY WIQJ XQGHUWH
VXQRQ WLV \VSUQI WBUAQJ Z IMK &DLDYDQ*  JLDQX@UI XQIXV DQG LOVHPWFRQWRAQ ROH EDY
WHQ ILRP IXQILEIGHV @\H %R $GYDORHG ) XQIXV FROARORU/ DZQV GU DQG @'XIG  6FRW/
' IMHDVH([ JWDQX@U 3WRSIFRQD|R®I MTXIG $QG DV IRU GlLIHHQWIQWHPWAGHY WHH DUH
BFRW* IKE([ %UR$GYDOFHG ,Q IRUGRXWHD/ DZ QV URSGYDQFHG +RXU @& * KE
N@BU %R $GYDQFHG &RP SGMW , QUHRW L@U 6HYIQ* LIDOXBN & / DZ Q LOVHPANFRQARO$ QG
IHUAQ HY @H SHURWP DQFH 0 O 0 LRUDQW ,LIRQW DQG 7H DV 7XU /DZQ IHW DD
JUDQX@OU 9DV WH 0 RUIDQ OFN Z RX@ KDYH IWHYHY WP H , SXWWRP HWIQJ RXWW
FDP H D I®RG DQG Z DWHG IMRXWRI WH \ DUS DQG GRZ Q WH FIHHN 6R QHHGBMW \R \D\ |
Z DWMG D ®WRI WP H HQHU\ DQG P RQH RQ P\ WHDVXUHG BWS XIXVAQH / DZ Q DQG MMAD
KDV\ HBZ VSRW 6R EHVE HHQ WH GLRXIKW IBRGV DQG GIVHDVHV VW EHHQ D UHDOWXJ J B
WIV\ HDU / HW KRSH IMWXULYHV DQRWHUVXP P HUDQG GRHV EFWHUGQH] W/SUQJ

) RUP RUH LQIRUP DARQ RQ 6WS$ XIXVWOHILDW JR R

6W$ XIXWIQHILWDW/ DZ Q0 DQDIHP HQW




6LIQV D 7UHH LQ <RXU<DUG 1 HHGV VR ¥H 5 HP RYHG

)ROV 1Q : IMH &RXQW KDYH KDG VR P DNH VRP H VRXJK GHAMRQV RYHUWH SDWMHZ \ HDW/
DERXWWHU VN RU G\ LQJ WHHV GDP DIHG E\ DGYHUH Z HDWHU P DIQD VWHWHG B\ WH
GLRXJKWRI DQG E\ WH IFHWRWP 1Q) HEWKDU RI , KDYH ®RRNHG DAMRXVDQGV R

WHHV VR KHS WHP P DNH WH FD@R JLYH MP RUHWP H WHDWMZ WK D | XQULFLGH RULQVHPAALGH

RUVR FXWIGRZ Q DQG UHP RYH IW W D KDUG FKRIFH VR UHP RYH WDWEL] R®! | DYRUW WHH 1Q
\ RXU\ DUG WDWKDV EHHQ WHUH | RIHYHUDQG SURYIGHG VR P XK VKDGH DQG JLYH\ RXUS@FH H H
DSSHDO 9%XWP DQ\ WP HV WLV 1V WH EHVAWRSWRQ : W UHP RYDOFRP HV WH H SHQVH R KLLH
VRP HRQH Ll \ RX FDQORWER Mk RXUHD RULL MY GDQIHIRXM® FBRWH VR SRZ HU @HV RUFRX@
KDWP \ RXUKRXWH Ll IMWH@RQ HWHU 0 DQ\ DUH RGHUIRON Z MK @ WG LOFRP H VR IMP DNHV IW
VRXIK VR KIWHVRP HRQH 1 \ RX QHHG P HVR FRP H VINH D ®RN R KHS \ RX GHAGH Z KDWIR GR

ZRX@ EH KDSS\ VR GR VR 0 DQ. WP HV , FDQ GIDIQRVH RYHU WH SKRQH E\ VHQGQJ P H
SKRWRV -X\WILYH P H D FD@DQG Z H@GHAGH Z KDAZ H HHG VR GR

) RUP RUHIQRWP DARQ JR\R

6LIQVD 7UHH 1 HHGVVRR EH S HP RYHG




1HZ : RUG6HHZ ZRWP : KDW RX OHHG VR NORZ

' HWRW 1 HZ : RUGVAHZ ZRWP DQG P DQGDWRY LHSRUAMYI

7KLV 1® LV D WUHDWR KXP DQV DQG WHUFRP SDQIRQ DQIP DY DQG VKRX@ WH |® DULYH IC
7H DV WHH JURXSV P X\WMEH HGXFDWG DV Z HD

BLIQV Rl VFUZZRWP 1O HWIMRQ FDQ LOFOGH LULIVMAG EHKDYIRU KHDG VKDNIQU WP HORI
GHD\ LQJ IGMK DG SIMVHOFHRI P DIJRWLIQ WH Z RXQG Rl D @IQJ DQIP DO

$Q ROHZ KR 110GV 10 OUYDH LOIHWQI D @MQJ DQP DOFD@IG P \ IDVY P XMALHSRUAMLY VR L
WM YHWIUQDUDQ 7KH SURRFROIRUHSRUM FDQ EH |RXQG RQ WH 7H DV $QIP DO+ HDOM
&RP P MMRQZ HEMM RUWHS 6' $ $3+,6 Z HEVW DW

KWBV 7277 VIDKF VA DV JRY DQP DEKHDOK [HYHUAFNV SHWV (0 * XIGHBL : 6

3 WRGXFHU XLGDQFH SGl

KW8V ZZZ DSKLVXVGD JRY QYHWRFN SRXOW GIVHDVH FDW®A IENV VHUHZ Z RLP

7KH86' $ $3+,6 IDAWKHHMFDQEHIRXQGDW1 HZ : RUG 6FUHZ Z RUP

TKH7HDVS 0 $JULLLH ([ WQVRQ | DRAMKHHWFDQ EH IRXQG DWBFUHZ Z RUP ) DEWKHHW

6FLHZ Z RWP , QI HWIVIRQ Q" RJ $CXOML HZ : RUBERHZ ZRWP ) O

6FUHZ Z RWP / DWYD



SDVWXUH 0DOQDJHPHQW 7LSV IRU -XC(

ODQDJLQJ :DUP 6HDVRQ )RUDJHV

ORQLWRIRZWKYDOXDRUWD JHRZWKGPDMN VXUSDVWXDHM F
RYHUJUD]HG

*UD]LORWDW LR®RVYHPHQW]LQRWDWLRQX R UDJWW HFR DH)
PDLQWDLQ TXDOLW\

6XSSOHPHHWHEBQ ERQVLEXSSOHPHWOBDOQUGURXJIRWRW |
FRQGLWLRQV DUH LPSDFWLQJ IRUDJH DYDLODELOLW\

HHG &RQWURO

ORZLQJ ORZLQJ EHIRUH ZHHGYVY VHW VHHG LV FUXFLDO
&KHPLEEHBG&A&RQWYROORFEFKHPLEZBHOGI GRWURORJUWHPLQLP
FRPSHWLWLRQ ZLWK GHVLUHG IRUDJHV

$GGUHVVLQJ "URXJKW &RQGLWLRQV

‘DWHU 6RXUFHV (QVXUH DGHTXDWH ZDWHU VRXUFHYV
JRUDJSHVHUY¥BVBEGHTXDRUWUHVHWIRMSIODRY XSSO H P HOHAGL
QHHGHG

2WKHU .PSRUWDQW &RQVLGHUDWLRQV

6RLOHDOWRQLWRRILKHDOMMXERQVLGRUWDIHYVWLRIQVXRISWL
FRQGLWLRRQW IRUDJHIURZWK)RU PRUH LQIRUPDWLURQ W
KWWSYV Z7ZZ QUEFV XVGD JRY FRQVHUYDWLRQ EDVLEV
KHDOWK

3HVOD QDIJHPHRWLWRWQ® GG UMYNSHVIWVXMXYXFRVLQVHR
GLVHDVWXDWD\ DIIHFWRUDJHYRU PRUHLQIRUPDWLR QN
KWWSV Z7ZZ QUFEV XVGD JRY UHVRXUFHV JXLGHV DQG

JRPRUMSHFUNMXIFGD GFRK) VZOWHO RFOHIDY/ 0 $JUL/[IWHQ VR RHER!
UHIHU WR WKH 7H[DV $ 0 $JUL/LIH ([WHQVLRQ ZHEVLWH I




0 DIQVIDIQLQJ D + HDAK\ / DZ Q
%\ ODUW\ ORUJDQ :LVH $J $JHQW

"HOOHDUAHHQQWRUIIDQEXPPHWLIRWRXW&HR U QHUHQHHWBDDWWHQWL
ZHZDQWRDLQWIKIHD OWEKXQD\EANRXRYHRUXQGHZDWHWDA\ERNRXXVM/ KHURQJ
W\SRWDPRXGWHUWLOD)EHRXWRRODON HEHHQUR SHRIIMMQWD Q@ RGEBKHVH
FRPPRQ PLVWDNHYV DQG \RXU ODZQ ZLOO UHZDUG \RX

&RQFHUQLQJ .PSURSHU ORZLQJ
& X WWR® DU D WARWRK R WWMRRR RRW RFRR R FO\Q HV X @® D P D J A B 210K D WX MD O W K

DQGRHVQRWN FHK W \SRIJUD¥ D G L F VWDKEH VR ZL XHLIKWRLQFKHMIRR G
WD UBHWIKRWRVODZQERUWK[D¥FDO SLREDZQD HY BIRR BQ & K\WM D QOB W V
KHDOWR IDHOLD ZEH F D XOWHK D GW WWHR VX U IDNFHHSLQURBU\LRAW Q@& KHUH IR
UHG X FAIW H WUHOHIG WD\ KR U GRU HH GWRU RZQY K D GHSLEX W WILU@MARRK R U W
FD@DPDJINUVQ®HQGHHMWX O QH UWDE BWVBY V H CDWHE H DWW U H\R\P D W WAHKUHG H D C
KHLJMMWRXUHJLRRZRIWHQRXVWKDRAXQHY KD YWRHPRPRUWKIR®DH WRLUC
WKHJDEVD®R Y RVER FNG M XWKRHR Z HIOH L JW W KIS S UR S OIHDAMIE K L ORIX U H
DWW DN MXUWHKMR ZHEO D &KHWEH HQK D U S H XH&O D GHIBQ V WRIID G LW KKHU D V V
EODGBHY®KED YWUMAMEDZQHVXOWEQRZWL OV GRVVLEDWMIBOR\RWHY HQ
GLVHDVH

:KDW DERXW _PSURSHU :DWHULQJ"
$SSANKHROGLORFMMZ D WHQRX®DZQRWRRXFKQRW R®@ L WENKWWHX WMKBIL J K W
DPRXQWHFRPPHOBNHULQQFE ZHHMXQOHAYVDUKDYLEJWUHRHDWKHQ
WHPSHUDBMXRRQNLVVWDEQWIDGHJUHBKUHQ KHUHAGIV KR XPREY WEDWHULQJ
LQPMZLBAHHNQGURXJKWUWALNH LWHHPHEREHFRXOZQWHQRXJIKQ R XU
ODZ@XI!IHUWHEGHPHQGRXRXBR QKW YBIUD LIQ X JWRHD X UKR ZP X FKK D WHRIX UH
SXWWARZIXVIB HPSVE\LWIDNEHKRZORQWDNME FFXP X @IWHRIZ D W 12U
\RXFDAVNHYHHPOVWGRRFDMRRED QIVQ G Y HU D WHR J H WWKRHUD V XW KBIP R X Q W
$QRWEBUWRLIJWRLQ F KIHMVRKHR WE HKR 2D W KZD WKD8HQHW UDWK@ B
D O/QR MO S HYF H ' QLOXV K DIW/ B J J LGQRIZ Q L Q F KIHW KWR L & W L BIQ\G E OME H
URORSL® \WRD OWWRARH WIW HV RE DG O X P AR X KD QIEQ GW R L WK H. @/M XV MJ K W
$Q ®RIFR X UMMK HIWBIRP RL VWX K H®W RRUGRZDWBEFRUGKQUORPPRWHQVH
(YHQNRXWPHDVXUHPBQW\OLWRNDWHHPHPEWWK DLW EHWWHIDW HKWHHB QG
LQIUHTXMEXWORDWRUNBQ KD O OHRZSZ DW H IHLGQURIR X U B HHH\BBIRIRWR Z V@ G
D O O R\ZKMR MO UR X WH W Z HZHDQW H U MKIXAVH G X FW R BIL \RNI X Q J YD\Q G L V H DB\QHG
QRERZDQWAR HZQ WALV HIVK D YIHR X QW K Z WW H UYLHOUA D ULOQV KR U Q LLOXY K H
EHWW.P,ZDWPUODZQND UMM QJIDPIRU VWDWLIREBV P L QX VHIDW KXV XD OO
ILQLVXSDE R XWKW L PHKWX GRPHYVS'RLQW KDY O RVKED WW® | | HF W BYI@GIW U D
WKWHREE IRWHWHXEGDEYDSRUMBMYIRIFRXUYBW H GDQULVYKKIH DRAW KEIDUHV X O V
LQHY D SR U DDVRIVRAEK\. FKR EW K ED W HWR RV KHU D \EWH | R U WD\E OMR) H D MKKHR R W V
SHPHPEHDWHUL@VKHYHQ LIFQIDHD/GRX Q J SO RE O EPW D XWHKHUMRWQR X JK
VXQOLJKW WR GU\ WKH JUDVV HQRXJK DV WKH WHPSHUDWXUH IDO




0 DIQVDIQIQJ D+ HDOK\ / DZ Q  FROWOQXHG

KDW DERXW XVLQJ WKH ZURQJ NLQG RU DPRXQW RI )HUWLOL]JHU™"

JHHGL@RX WD ZIQHO S HISWHDOWE ® X VB VXSSO HPOIDRMOK W FRMFHV VD |
QXWULBDQWIW URJIHQWWEHH[ L VWLRE®D Q G X W U DMY WO RS H U DWE MM HUP L
WKH W\SH Rl IHUWLOL]HU WR XVH DQG KRZ RIWHQ WR DSSO\ LW

2QFHRXNQRZKDW\SRIQ XWULRGW W ZRU D YWN O MWHWAL J KFNU W L DIRWW X U 1JU D
DIURQRPUNRMRPPHXIPB OO SXUBBWHODLWLIR QLWURJHQ SKRVSKRUXYV
DDV WD US\RLQIW O G PO\ ¥ HD G M XW KUV VEIDR/ RG RWOSHHRJIJUDSRIUIBBQRPL
FRQGLWLRQV JUDVV W\SH WKH VHDVRQ DQG ORFDO IHUWLOL]JHU

2SLOQLRQWERXWUWLOUHTXHQPQJLQBRRVZLENMHDWRLYWLPRWRUHKH
GHFLVAR@QHSHRQNKW\SRIITHUWLPKRNYGRWH[DPSAHD Q XIGIW L] KWL P LW
\RXWR/ZRSSOLFDBWMMRHQPWEX®LTXHGW LEOOLGHDS SOPRGHJH T X H B MFIDA X WH
GHOLORZWVBRXOQRNYXWULHK@PWAMH YRIXFKRRWXVKRXIHE W SURPIFWYRRR\
GRQ W VWDUYH \RXU JUDVV DGGLQJ DYRLGDEOH VWUHVV

$SSAHUWLRQIHRUREB\QVXHWHQLVWULBXKMIBOD@BRYHWHULWE&HUPWWH
IHUWLOL]HU DQG ZzDWHU WR VHWWOH LQ VR WKDW WKH QXWULHQV

7KHWHERELYHFUWW B ZRD UHR X D YW R X WAWL J R\ W HWL J KMHIGWL J IOV@ @& U H D\
LWLJKVDVHFQ&LVHDVHD UQKHMXBDVLBQGRXZL EO YEBHZWHG/QGHVW YV
EHFDXDMKHDOWKIQD HVXV F H S WIBRGRHE O HAMMVHD W R D N R L VW DAKHOR X
GRONWRZKDWRXNQLTRB ZQHH GV 2,/7 (6 LW HUW\P SR U W @MW HV WKHR 5@
DQG QXWULWLRQDO QHHGV RI \RXU ODZQ 2WKHU IDFWRUV DUH JU




&ROWR@NJ * LIDWKRSSHW

&ROWUROOLQJ *UDVVKRSSHUV LQ WKH /DZQ JR WR

KWWSV  FLW\EXJV WDPX HGX IDEFWVKHHWY ODQGVFDSH ODZQV HQ

&ROQWUROOLQJ *UDVVKRSSHUV L Q WKH 3DVWXUH )LHOG

&KHPLRRQWURDV VKR SBHMXVFHSWIREDOHL. Q VHF W L7KLH3 H @ RVKR Q WZLROM®
GHSH®GW KU H VL DAL R MWWEHQ VHF W DRLEE KM H TR IWUHDWRRQWUR O
JUDV VKR RYHIIYD UD b HZD O €& G XV KX P E HBWH VA RMFKD Q H L Q DMAMUH DDAUHH®
5HPHPEHU VPDOOHU JUDVVKRSSHUV DUH PRUH VXVFHSWLEOH WR

L, QVHFWLFLGHY WKDW EDQ EH XVHG RQ SDVWXUHYV DQG KD\ILHOGYV

$/:$<6 5($" $1' )2//2: $/1 /$%(/ ,16758&7,216 21 3(67,&,'(6

OXVWDQJ 0D] JHWD F\SHUPHWKULQ

.DUDWH = ODPEGD F\KDORWKULQ 'R QRW KDUYHVW IRU KD\ XQ
%D\WKURLG ;/ EHWD F\IOXWKULQ
'LPLOLQ'LPLORRVWHDSSOZHKEQUDVVKRISHAUERX LQFK. PLOLWRW
HITHEFWLYH RQ DGXOWVY JHQHULFV QRZ DYDLODEOH

BHYLY 6HYL 6HYL® JHQHWDRUEDU\GDZDLWBGULRKBIRUHD]LRU
KDUYHVWLQJ

7RPEVWRQH +HOLRV F\IOXWKULQ

OXOWLSOH SURGXFWV H[DPSOHV LQFOXGH /DPEGD &\ *UL]]O\ =
SUHYDWKRQ FKORUDQWUDQLOLSUROH )RU RSWLPXP FRQWURO
&RUDJHQ FKORUDQWUDQLOLSUROH

%HVLHJH FKORUDQWUDQLOLSUROH ODPEGD F\KDORWKULQ O]

0\ IDYRUDW®WWVLBIH3UHY D WKR & K\UR Y MWGHEH VWV LGRBW LR @ KPR Q H\
'"HSHQGRQJIDWWH®HVHEIG XQURP DFUBIQ GUWD W K RQRRID J HIR P

DFUH 7KH\ DUH DOO JUHDW SURGXFWYV

JRU PRUH LQIRUPDWLRQ RQ FRQWUROOLQJ JUDVVKRSSHUV LQ WKH

0DQDJLQJ . QVHFW 3HVWYV RI 7H[DV )RUDJH &URSV

*UDVVKRSSHUY DQG 7KHLU &RQWURO

JRUDJH )D[ 6FRXWLQJ IRU *UDVVKRSSHUV




(LIHPVIYH ) ®@ &ROWROSVUDVIAILHV
%\ ODUW\ ORUJDQ :LVH $J $JHQW

+RW 1@V DWH D YHY CGDP DIIQJ SHWWRUEHH FOWBI KHUH 1Q 7H DV 5SHVHDURK KDV \WKRZ Q WADWD FDO LI HWMG
ZIW P RUHWDQ IGVZIQrHIK W E&VoeWwWDWZ HDQQ ,Q RUWGHUWR VXSSWIHW WHP  1Q WH ERVAZ D\

\ RX WKRX@ XQGHUAMQG WHU@H R F®&I DQG SRWME®GI FROAROMDWI IHYV

.GHOW\ LQJ VKH) @

+RWD I@HV RN YHU VP LU VR WEE®! @V \R 1Q RUGHUWR IGHOM WHP \ RX VKRX@ REVHUYH WHU | HHGLQJ

EHKDYIRU +RW) 1@V [HHG P RWMRIWQ RQ WH DQIP DO/ EDAN VKRX@HWY DQG MGHY 6VBE®! | GHV WQG R 1HHG

SUP DU® RQWHFRZ VBUV 7KHKRWD I® Z @D\ MY HIIVIQ IUHK P DOXUH DQG WH HIJV UHDRK P DIUW Z WIQ
W GV

+ RUD | @HV XVXD@® DUH I LDMREVHIYHG LQ HDUD VSUQJ DQG WIQG VR SHDN IQ HDUD VXP P HU 7KLY GHFEDH LV GXH R
WH KRWDQG GU WP SHIDXUHV 1Q @W VXP P HU 7KH FRROU WP SHIDWUHV 1Q WH | DDIHQHD® FDXVHY DQ
LOFUHDVH LQ QXP EHL/ DIDIQ WODWULQ WH\ HDU : KHQ WH I IUMIRRG [LRWWKRZ V XS WH Z I@IR GRUP DQAD
WHVSUQI ZDLP XS

TKHHDWHP DQ' UIHVRXUAHV DYDIME®! VR GDUQ DERXVWAKH KRUWQ 1O VXAK ONH TURP \ RXUGFDOYHWIUIQDUDQ RU\ RXU

@FDOH WIQMRQ RITIFH $QRWHUVRXUFH Rl LQIRWP DARQ \ RX FDQ JR VR LV WH / LYHVWRAN 9HWAUQDY ( QIRP RBJ\
GHSDUR HQADWTH DVS$ 0 8 QLYHUAW DW
KWV OHRENYHWOWR VBP X HGX

) @ &ROWRD HKRGV

,Q RUGHUWR VXSSUHW WH KRWD 1® SRSXOMRQ H I HPAYH® \ RX VKRX@ XVH Z KDMY FDEBG DQ LOMI LDWG SHW
P DQDIHP HQW,30 DSSWRDFK $Q,30 WHIHV RQ P XGSG! BPAEV 1Q RUGHUWR FRQAROI® SRSXOMRQV 7KHWH
VIPAEV [QFOXGH FXOXUDOELR®] IFDODQG FKHP LFDCP HWRGV 1Q RUBHUVR VXSSUHW WHVH SHW

(DU7DIV P SUHIQDWG Z I DQ IQVHPWAIGH LV D YHY FRP P RQ SURGXPWIWSH WDWP DQ\ SLRGXFHWY XVH  7KHWH
DUH SRSX@U EHFDXVH RQFH WH\ DUH DSS@HG R WH FRZ WH. FROWOXH Z RINQJ IRUP RQIYV  6SLD\ HY DQG
GXVIMLY DUH DQRWHURSWRQ WDWADQ EH XVHG  7KHVH SUIRGXPW WRXJIK WIQG VR QRWXSSUHW [ @HV I RUYHY &QJ

) HHG DGGMYHV DUH DQRWHUSRSX@UDSSURDAK [RUI® FRQAROGRP H WQG VR JR Z IW WL RSWRQ EHFDXVH LY
GMW @ERUIQMAYH <RX MVASXWKH | HHG RUP LOHUDCRXWDQG WDWY W

o W HDRK SIRGXPWKHWH LV IW RZ Q VMWWRI SLRV DQG FRQV WDWIR Z W WHP  \WV EHWWR YIMWZ IW \ RXU
YHWUOQDUDQ VR VHH Z I RSMRQV Z RX@ Z RIN TRUN RX 7KHQ Z HIK WH RSMRQV DQG JR Z IW WH SLRGXPAWDW
Z RIN\V EHWYRU\ RX
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